MISSION: The Plano Chamber of Commerce is committed to maximizing business development and
economic growth of the community through advocacy, education, innovation, and collaboration.

Membership Changes/ Cancellations/ Transfers
Membership dues are paid in full upon applying to join the Chamber. Membership fees and dues are
nonrefundable and non-transferrable.
If a representative for a company is no longer employed or authorized to represent the member company, that
representative is inactive and considered a nonmember. The company’s membership is still active unless the
company’s circumstances change and they are no longer in business or they request to be dropped as a member.
If a company’s name or ownership changes, the primary representative for the membership must contact the
Chamber to authorize the name change. This is only allowed if a company’s products and services remain the
same and the business name has been changed on all marketing materials and with the Secretary of State’s
office. Under no circumstance can a representative change the name of their company without valid reason for
the name change. Changing the name of a member company is considered a transfer and is not allowed.
Member Code of Conduct
As a Member of the Plano Chamber of Commerce, I/we recognize that membership is a privilege and that a
membership brings with it the responsibility to assure that all members understand and commit to the following
code of conduct.
The code of conduct shall, without limitation, require members and all participants of Chamber-sponsored
programs to:
1. Abide by the Bylaws of the Plano Chamber of Commerce and Rules of Operation for any applicable
programs of the Chamber. The Bylaws serve as the governing document for all programs and will supersede
all other documents.
2. Refrain from publicly disparaging the business practices of fellow members and refrain from condoning or
engaging in misrepresentation or unethical practices.
3. Conduct business and professional activities in a reputable manner so as to reflect honorably upon the
business community and fellow Chamber members.
4. Respect the reputation, profile and status of the Plano Chamber of Commerce, and represent the Chamber
accordingly.
5. Understand, support and promote the Vision and Mission of the Plano Chamber of Commerce and cooperate with fellow members in the application of this Code of Conduct.
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6. Whenever reasonably possible, participate in the functions and activities of the Chamber, and promote the
enhancement of business growth within Plano.
7. Observe the highest standards of ethics in rendering services and/or offering products for sale, based on the
members’ own knowledge and expertise.
8. Refrain from engaging in any practices prohibited by law or seeking unfair advantage over fellow members
and conform to all laws established by Municipal, State and Federal governments for the control of said
business, where applicable.
9. Present a true presentation in all advertising. Goods and services shall be advertised in accordance with all
Municipal, State and Federal legislation.
10. Respect the role of the Chamber staff.
I/we also understand that the failure to adhere to the professional and personal obligations of the Plano Chamber
of Commerce, as outlined above, and defined in the Chamber Bylaws, can result in the termination of my/our
membership.
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